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December 13", 2011

What CSU parking will be available to me if | have a prepaid CSU Parking hangtag
and work or take classes in the Middough Building?

A: Your CSU Prepaid parking hangtag will provide access to all currently designated
CSU Prepaid parking facilities, including South Garage (SG) and West Garage (WG).
We know that there is a high demand for the spaces in WG, but SG (a 5 -10 minute walk
from the Middough Building) typically has plenty of space available throughout the day
and Prepaid hangtag holders may access SG with a valid Viking Card.

In addition, the RTA E-Line Trolley runs from the Stephanie Tubbs Jones Transit Center
(adjacent to SG) to E. 13" and Euclid every 10 minutes from 7am to 7pm on weekdays
and is free for all riders. Students may also elect to use their UPass on the Healthline and
get off at the E. 13" and Euclid stop.

Finally, the University is in discussions with AMPCO Parking to lease the thirty (30)
spaces located on the surface lot at 16™ and Euclid that would be designated as parking
for Middough tenants only. We will keep everyone updated as details on this agreement
are worked out.

These choices don’t work for me. What else can | do?

A: There are several parking facilities located very close to the Middough Building that
are operated by private parking companies. For Faculty and Staff, if you find that you are
not able to use a CSU Prepaid parking hangtag and wish to use a private parking facility
instead, you simply need to return your Prepaid hangtag to the Parking & Transportation
Services Office (at E. 24" and Euclid — across from Fenn Tower) and you will get a pro-
rated refund or your automatic payroll deduction will be cancelled as applicable.

Students who have purchased a spring semester Prepaid hangtag and find they are unable
to use CSU Prepaid parking facilities may return the hangtag and receive a prorated
refund.

I have a disabled parking placard and need parking close to the building. What are
my options?

A: The University has secured the rights to five (5) spaces in the parking facility located
on the first floor of the Middough Building. The remaining onsite parking is reserved for
exclusive use by Middough Inc. These spaces are designated for CSU Prepaid hangtag
holders who have a disabled parking placard. A special hangtag will be issued to
individuals who need to use these spaces by CSU Parking & Transportation Services.
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However, the parking facility is managed by AMPCO who will be responsible for
enforcing parking rules in that location.

I often have evening classes. What about safety and security in that area?

A: The CSU Police Department has extended its coverage area to include service to the
Middough Building and a call to 216-687-2020 is all that’s needed to have a University
Safety Escort dispatched to your location to escort you to your car any time of the day or
night. In addition, the University has installed “blue-light” emergency stations in two
locations outside the building and on the floors occupied by CSU.



